SLézardBleu

Guest House

RATES QUOTED ARE:

Per room for Two (Single Occupation) per night in South African Rand (ZAR). Rates are valid at the time
of booking, but until such time as full and final payment has been received, the price is subject to change
without notice.

Rates are quoted including our bountiful cooked and buffet breakfast and 14% VAT.

Rates exclude transfers from/to Cape Town International Airport, private telephone calls and laundry.

RESERVATION:
A written request is required to proceed with a reservation. Written confirmation of the reservation is
forwarded via e-mail. Once the reservation is confirmed the client is liable for cancellation fees.

PAYMENT:

All reservations must be guaranteed by a valid credit card. Payment can be made by secure on-line
payment (booksure™), but also by direct deposit into our South African/German account.

A 50% deposit is required to secure the reservation 10 days after written confirmation with a minimum
value of 1 night accommodation.

Final payment and Extras may be settled on departure.

Should payment not be received as stipulated, we reserve the right to cancel your reservation.
Deposits made to guarantee reservation are refundable. Please refer to our cancellation policy below.

CANCELLATION:

Cancellations are only effective on receipt of written notification. Cancellation penalties are levied as
follows:

Refunds of deposits/prepayments for bookings are at the discretion of management and are dependent on
the ability to re-let the room.

>> Minimum fee for any cancellation is ZAR 250.

>> More then 28 days prior forfeit 5 % of the total booking value
>> 21-28 days prior forfeit 25 % of total booking value

>> 14-21 days prior forfeit 50 % of total booking value

>> 7-14 days prior forfeit 75 % of total booking value

>> Less than 7 days prior forfeit 100 % of total booking value
GENERAL

CHECK IN/OUT:

Check in time is at 14hoo0; guests arriving early are welcome to use the Guest House facilities after written
request or verbal agreement with management which should be confirmed from our side in writing.

Check out time is 11hoo; late departures are subject to occupancy /availability. Of course we are always
willing to make a plan!

Management and staff or any other person associated with Lézard Bleu Guest House will not be held
liable for any loss, damage, injury, or illness incurred or suffered by any guests or any other person whilst
on the premises or property of the owners of Lézard Bleu Guest House.



